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RAVS have just hosted an event to celebrate the contribution made by
new volunteers in our local community. National Volunteers week
reminds us of the importance of voluntary work in the provision of local
services and RAVS would like to take this opportunity to thank all the
volunteers in the local area for their continued support. If anyone would
like further assistance in finding or managing volunteers please do
contact the office.

Next week an expert on charity law will be the guest speaker at our
networking event in Chertsey Halls. At the time of going to press a few
spaces remain so, if you are available on Wednesday 23rd at midday
please do join us for what promises to be an interesting update on
charity law. There will be a chance to ask questions related to your own
organisation issues too. This is a good chance for trustees and
managers alike to refresh their knowledge on important matters
surrounding the legal aspects of running a charity.
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Independent Safequarding Autharity

THE | NDEPENDENT SAFEGUARDI NG AUTHORI
VETTING AND BARRING SCHEME (VBS)

You will probably have heard that at the vetting scheme for nine million
people working with children and vulnerable adults in England, Wales and
Northern Ireland is to be halted. Home Secretary Theresa May is to
announce that registration, due to begin next month, is to be put on

hold. There will be a review of the entire vetting and barring scheme, with
a "scaling back" likely to follow.

Full details are contained within this link:
http://news.bbc.co.uk/1/mobile/education/10314055.stm?SThisEM

We will, of course, keep you updated with further developments as and
when these come to light.

OFFICE SPACE

Are you in need of some office space? RAVS has office space available to
organisations on a very reasonable monthly service charge basis. There is
no need to sign up for a long lease, you can simply share our offices on a
monthly basis.

For more information, please contact Solette Sheppardson on 01932
571122 or by email  solette.sheppardson@ravs.info
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Extract of a letter from the
Chief Executive of the NHS South East Coast,
Candy Morris regarding the response to the
NHS Constitution Consultation on Patient Rights

the recent public consultation on the NHS constitution for new patient rights.
It was great to see the high number of responses from our south east coast
region. This reflects the strong public feeling regarding the developing rights
and the importance of the NHS constitution as a whole.

Following the overwhelming support seen both locally and nationally for this
consultation, the Department of Health has announced a new patient right
around non -urgent 18 -week referral and 2 week urgent cancer referral
waiting times. This right has been included in a revised version of the NHS
Constitution, available at: www.dh.gov.uk/nhsconstitution

From 1 April 2010, patients will have the right to start consultant -led
treatment  within 18  -weeks of referral for non  -urgent conditions, see a
specialist within 2 weeks of referral where cancer is suspected, or for the

NHS to take all reasonable steps to offer a range of alternative providers if

this is not possible and the patient requests this. A further right, to a NHS

Health Check every five years for those aged 40 - 74, will take effect from
April 2012.

This announcement is part of the wider government strategy of moving

away from targets and central direction to individual entitlements, with clear

means of redress, as set out in Building Bri tand lNBIS 200ut
2015: from good to great

Following the consultation, the Department of Health has also announced
the introduction of the role of Constitution champion for PCTs. The
Constitution champion role will involve upholding the NHS Constitution
locally, building on existing systems of patient advocacy and
empowerment, and staff representation. The Department has asked all PCTs
to develop the Constitution champion role and to shape it to their local need.

Our NHS South East Coast response including a short film of opinions will be
published on our website when it is re -launched within the next two weeks

at http://www.southeastcoast.nhs.uk/ fi

il am writing to thank al/l those who kin
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EXPERT ADVICE FROM COMPACT ADVOCACY

The Compact Advocacy Programme, which offers help and support to third
sector organisations on how to use the Compact to achieve a better working

relationship with Government bodies has recently published an easy -to-read

fact -sheet called Fighting the Good Fight: Effective Dispute Resolution
Tactics that may be of interest.

Fighting the Good Fight: Effective Dispute Resolution Tactics is a

single -page briefing that outlines effective ways for voluntary organisations

or community groups to address and resolve disputes with public bodies.

From prevention measures, to raising issues, to finding solutions, this

briefing is a useful tool for any organisation that works with a public body.

Despite best intentions, disputes arise and sometimes threaten important

partnerships.

Follow the top tips below on how to best resolve disputes

1 Keep your own house in order T you have a better chance of settling a
dispute successfully if you make sure you abide by  funding
agreements, honour your Compact commitments and fulfil financial
obligations. This includes sending reports on time and keeping a written
record of all communication with public bodies.

1 Prevention is better than cure i if you have concerns around your
funding or relationship with a public
problem. Read your local Compact and open up a dialogue. If you can
engage them constructively before something really becomes an issue,
youol l have a better chance of getting

1 Challenge early 1 the longer time that elapses after a decision has been
made, the harder it will be to reverse it. In cases of Public Law
breaches, a challenge has to be brought to court promptly and in any
case no more than three months after the decision was taken.

1 Be clear about your objectives T know what you are unhappy about and

what you want to achieve. Keep it as straightforward as possible, and
try to be realistic.

Continued / ....
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EXPERT ADVICE FROM COMPACT ADVOCACY
(Continued)

1 Keep it professional 1 although emotions can run high, you are more
likely to achieve what you want if your organisation is viewed as
professional, effective and good to work with.

1 Consider all your options T every organisation has the right to their
independence and to manage their own affairs, but some are reluctant
to be seen to confront their funder. It may be that you can raise the

i ssues through your Compact group, o]

process or complaint procedure that you can use. Think about what
would be best for your organisation and beneficiaries.

1 Gethelp T it is useful to get an outsider
Contact Empowering the Voluntary Sector and we can help you identify
Compact or Public Law breaches, suggest next steps, help draft letters,
attend meetings and sometimes take on your case, advocating on your
behalf.

For more information please contact us: via emalil evsadvice@ncvo -
vol.org.uk  or by phone 020 7520 3161 Web http://www.ncvo _ -vol.org.uk/
compactadvocacy

CHANGING THE LANGUAGE USED
WITHIN THE VOLUNTARY SECTOR

To help NAVCA explain the work of their members and the difference they
make, NAVCA is changing the language they use. The main change is that
they will no longer use the term 'local infrastructure organisation'. They will

talk instead about 'local support and development organisations'.

The initial response to this change from members has been very positive,
and NAVCA hope their members will support their efforts to communicate
more clearly with their partners and colleagues by adopting the same
approach locally. For more information see www.navca.org.uk/news/

language
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South East

Infrastructure Network for Disability Information

New Website for INDI South East

Infrastructure Network for Disability Information (INDI) South East has
launched its new website www.indi.org.uk . It is the first region wide
infrastructure and networking initiative for voluntary and community sector

(VCS) organisations that have an interest in disability issues.

INDI South East is a hew project from Social Information on Disability (SID)
which is a leading provider of disability related information in Surrey and the
surrounding areas. SID successfully secured funding from the Big Lottery
Fund to launch this innovative disability forum.

The website provides a one  -stop resource featuring:

developments in the field of disability

research

useful links to other South East infrastructure organisations
details of diversity and equality forums

free membership

During the rest of the year additions will include: news on training and
funding opportunities, a member s foru
disability focused organisations. VCS organisations who become members

of INDI South East will be able to promote services and publicise events on

the new site.

Carol McKinley, Chief Executive of RAISE (Regional Action and Involvement

SE) commented: Al NDI Sout h East is a vital st
disability sector has a united voice in our region. It will bring together
organisations and promote collaboration to improve the services available to

di sabl ed people. 0
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I N D |South East
Infrastructure Network for Disability Information
New Website for INDI South East
(Continued)
INDI South East is more than just a website, it has:
1 Four project staff, two of which are dedicated to supporting local areas
within the region.
1 A team who will be hosting regular networking meetings and offering
active support and representation on disability issues at a regional
level.
1 An email forum for quick answers to questions and open discussion.
Look out for announcements of the official INDI South East launch later this
year when they will be unveiling research on disability priorities in local
planning for the region, an overview of current provision and plans for
establishing area networks where they do

If your organisation is interested in becoming a member of INDI South East
or would like more information, please call Becki Meakin on 01372 361901
or email: info@indi.org.uk
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SURREY JOBMATCH

Surrey Jobmatch is a newly formed charity that aims to get people into
employment who are leaving prison to return to live in Surrey or who are
already serving sentences in the community.

Each year in Surrey some 360 offenders attempt to resettle back into

society on their release from prison. For all of them sustained employment is

one of the critical success factors for their rehabilitation into society. Some
however, fall at the first hurdle: they find themselves unable to secure paid
employment accommodation and money.

Surrey Jobmatch works with offenders and creates opportunities for
employment and training in Surrey for prisoners serving the latter stages of

their sentence, those released and those under probation supervision. They

work with employers to persuade them to take on suitable Jobmatch
applicants, and monitor the risks, if any that their applicants could pose, by
regularly liaising with colleagues in Surrey Police and Probation.

In working with their applicants, Surrey Jobmatch encourage them to

increase their sense of personal responsibility and self esteem in addition
to improving their commitment to working. In order for them to achieve
this they need to recruit VOLUNTEER MENTORS to support them on the
Jobmatch journey. Many of their applicants do not have the family or social

support systems that many of us take for granted and they need someone

to advise, practically assist and befriend them through the settling in phase

of any new job, and then continue to support them so that as well as gaining
employment, they sustain their commitment over the longer term.

Surrey Jobmatch have already recruited some high calibre mentors but
would like to be able to offer all their applicants mentoring support so this is
where you will be able to help.

If you have any volunteers who would like to work with their applicants and
consider that they have the communication skills or general 'University of
Life' experience, then Surrey Jobmatch would be very pleased to hear from

them. In return they will be given full training and close support, and be

able to make a significant contribution to their local community by
protecting the people of Surrey from further offending.

If you are interested in becoming a mentor or would like Surrey Jobmatch to

come and talk to a group of volunteers then please contact the Project
Manager, Ruth Coltofeanu by email info@surreyjobmatch.org or by phone
01306 746013 or visit the website WWWw.surreyjobmatch.org.
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NEW AGREEMENT BETWEEN
VOLUNTEERING ENGLAND AND JOBCENTRE PLUS

There has been an agreement with Volunteering England which will lead to

an action plan to promote volunteering among claimants. Staff at job

centres will be asked to encourage unemployed people to volunteer under a

new agreement between Jobcentre Plus and Volunteering England . An
agreement has been signed by the two organisations and they will draw up

an action plan for increasing the number of jobseekers who volunteer, and

hold regular meetings to discuss progress on the issue.

Jobcentre Plus staff will also make sure claimants are given the correct
information about their entitlement to Jobseeker's Allowance when they are
volunteering, the agreement says. In a statement, Volunteering England
said: "Some jobseekers face barriers that discourage them from
volunteering, including not receiving enough advice about receiving benefits
while volunteering. "People on state benefits can be volunteers and in
nearly all cases their benefits are not affected.”

TEMPORARY MINIBUS IN SURANCE

A policy designed specifically for the Education and Charity sectors: allows
Schools and Charities to borrow or hire a minibus and then buy insurance for
it online just for the days it's needed.

You can conveniently buy online in minutes. Prices are from as little as £20
per day and cover can be from 1 8 12 days.

For more details or a no obligation quote please visit www.dayinsure.com
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Sayes Court Sure Start
Children's Centre

At Sayes Court Ch i wedweleamé sll pa@remtsf caeers and
children regardless of their culture, gender, ethnicity, religion, age, sexual
orientation, social background or ability. We run regular sessions where
parent s, carer s, grandparents or child
baby and be safe in the knowledge that there will be a warm welcome and

friendly advice on offer.

Sayes Court Children's Centre organised a Launch Day to celebrate the role
we play in the local community and to try and encourage more parents to

make use of the services that we offer. The Launch Day which took place on
Saturday 20th March 2010 was a successful day. The weather was awful,
but it did not prevent nearly 500 people attending. Children's favorite Iggle
Piggle and Upsy Daisy were thrilled to cut the ribbon to officially open the

centre. The visitors could donate via raffle tickets, food and drink donations.

We would like to thank you all as we managed to raise £297 in donations.

This money will be used to buy equipment for all the children that use
our Children's Centre.

We currently have two volunteers assisting at our centre. Their input is
invaluable. Josie our youngest assistant is looking to pursue a career as a
Nursery Nurse. At our Centre Josie gets first -hand experience in the day to
day running of our setting and enjoys caring for the children, helping them

to develop their skills following the early years guidelines. Josie is due to

start her NVQ Level 3 in September 2010. Donna is our latest volunteer,
currently supporting our creche services.

If you would Ilike to volunteer your ski
of someone else who might want to volunteer, please contact Sam on
01932 851 502 or visit our website at www.sayescourtchildrenscentre.com.

mi
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Volunteering News

CELEBRATION OF VOLUNTEERING 2010

RAVS organised a special afternoon tea with entertainment as a big THANK
YOU to all of those who volunteer their time to support the Runnymede
community. The Worshipful, The Mayor, Cllr. Margaret Roberts, welcomed
the volunteers and praised them for the excellent voluntary work that has
been undertaken locally to make Runnymede a better place to live.

RAVS recognise that their support really does make a great deal of
di fference to many peoplesd |lives as they help
at a far superior level than would otherwise be possible. In the current
social and economic climate their contributions are more valuable than ever.
In the last year RAVS have helped over 500 people to find voluntary work in
the Borough.
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